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110 Burham Court

Apex, NC 27502

(919) 349-9540

Email: tiburon65@excite.com
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Objective
A challenging position which combines the elements of network engineering, system integration and technical support where I can utilize my education and experience.
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Experience
Worldcom - Cary, NC (9/98-3/01)

Network Systems Analyst- Enterprise Systems Development

Worked as part of Managed Services Development team engineering telecom solutions to meet Service Level Agreements: Defined user and system requirements. Incorporated SNMP devices into the management environment. Configured platforms. Modified scripts per requirements. Integrated software fixes and hardware/software upgrades. Developed test plans, implemented, and lead testing effort per Quality Assurance guidelines. Provided technical support, project management, direction, and mentoring within the development and test teams.

SRI International  -  Santa Maria, CA  (1/93-9/98)

Senior Network Engineer - Clearance: Secret with COMSEC (Inactive)  

RSA Phase IIA-Cape Canaveral AFB, FL & Vandenberg AFB, CA

Worked as part of the Network Management team: Performed a leading role in the developing of communication system requirements and interface specifications.  Requirement analysis and flow down of systems level architecture. Involved in the customization, integration, and use of a COTS enterprise network management tool.  Worked as part of the Integration team:  Performed requirement analysis to develop System requirements.  Conducted functional flow analysis.  Imported, tracked, and presented system and product requirements for customers through the use of COTS database tools.  

Range Operations, Maintenance, Systems and Services Contract - Vandenberg AFB, CA 

Teamed with ITT/FSC and worked closely with software and hardware teams throughout the entire project life cycle on several projects, including real time and simulation systems.  Established systems, hardware, and software documentation for requirements, design descriptions, end user operations and system training documentation.  All documentation was developed per military standard MIL-STD-2167A.  Developed and modified user interface software applications written in C.  Designed, coordinated, and presented project design reviews and training sessions.   Performed software testing.

ITT/Federal Services Corporation - Vandenberg AFB, CA  (6/86 - 8/89 Summer Intern)

Communication Specialist - Provided inventory control of small computers and peripheral equipment, developed database application for the tracking of inventory, setup and configured small computers and peripheral equipment for end users, worked closely with users to provide solutions to trouble calls.
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Education
West Coast University: Los Angeles, CA  April, 1995
Master of Management Information Systems

California State University, Chico: Chico, CA  May, 1992

Bachelor of Arts, Public Administration, Emphasis: Criminal Justice

Allan Hancock College: Santa Maria, CA  May, 1991

P.O.S.T. Basic Police Academy
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Skills Base 
Certified TCP/IP Network Analyst, Tivoli Management Environment, Network Integration and Security Technologies, Web and Database development, various UNIX and NT hardware platforms, ISO 9000.
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References available upon request









