Don M. Strickel

413 Bayless

Euless, Texas 

Cell: 334-458-0667

E-mail: donstrickel@email.com

Objective
To achieve a position with a growth oriented communications company, which would fully utilize my telecommunications background and experience, offering opportunity for continued professional development and advancement in the telecommunications industry. Thirteen years of telecommunications experience with a proven track record of steadily increasing responsibility, challenge and recognition.

 

Skills

Able to use the following software: Windows, Excel, Word, Visio, DOS, Access, Project, Outlook, Lotus Notes, Paint & Word Perfect. 

 

Summary

13 Years Operations, 11 Years Installation, 6 Years Fiber optics turn-up and test, 3 Years total CLEC, 3 Years supervisor, 3 Years Delivery of training or executive presentation materials by OJT & on site training to new employees experience. Associate of Applied Science in Electronics Technology from DeVry Institute of Technology. GPA 2.5/3.0. Worked with DMS-250, DEC 600E, 5ESS Swithes.

 

Work Experience

Actel Integrated Communications, Inc- August 1999 to April 2001

Started in Operations as Lead Technician. Some of the duties included, Installation of Maintance of CPE equipment. Tested and turned up DS3’s and DS1’s with local Bellsouth Tecnicians. Once installed, work with Bell on any fault isolation processes necessary to maintain customers service.

After 6 months promoted to Supervisor. New duties included: Responsiblity of overseeing payroll for 6 technicians in 3 cities, ordering new CPE equipment for those 3 cities. Inventory control of all parts required to turn up new Actel customers and to maintain a effect working environment within the operations department. Maintained the all of paper work necessary to provide billing and upper management on all new customer installations. Completed local spreadsheets in a timely manner. Informed Upper Management as to status on a weekly basis or as needed. Supervisored the installation, turn up & repair of the following equipment: CAC: Widebank, Channel banks 1 & 2. Alcatel: DSC-3/1 & 1/0. Cisco 1101 and GVN Channel bank.

Node Technician, Espire, September 98 – August 99

Coordinated the installation of new Espire customer’s. Assisted in the testing of circuits from the local ILEC. Established a Plant Test date with Installers to test prior to cut date. Ensured that all the testing was completed prior to customer’s turn-up date. Ensured local spreadsheet for customer turn-up were completed in a timely manner. Dispatched install technicians to customer prem for installation of equipment.Provided my management with weekly reports. Status of all the completed and upcoming installs. Updated personal usage reports for cost purposes. Turn‑up & repair Multi-node and point to point Sonet fiber rings using the following equipment: Fujitsu OC‑48, OC‑12, OC‑3 & Factr (GR-303). Positron: OC‑03. Connections into Lucent 5ESS Switch.

Maintenance & Install Technician II, MCI,  October 94 to September 98

Investigate and clear trouble tickets. Status and Escalation duties included assigning tickets to new hires for training purposes. Track new hires to make sure they are meeting the MTTR. Escalate tickets to Telco. Involve management as needed. Continuously review tickets to make sure tickets are being worked properly. Use the following tools for trouble shooting: TBERD 209A, 224 310 & IDTS (Centest) for Frac T-1, 64K, 56K, 96K testing. 

Option/Replace and Install circuits: Fujitsu; 1.8M LTE, 405M LTE & 810M OPT LTE. NTI: OC-48 Sonet LTE. Collins; LTS 21130 LTS OPT LTE. Alcatel; 1633 3/3 DXC, 3003 M1/3. Tellabs Titian 5500 3/1 DXC. NEC RC28D M1/3. Ericsson M1/3. Fujitsu M1/3. DSC DXC 1/0. Echo Cancellers: Granger, Tellabs 2531, Ditec DEC 4400 & 3000, Telesystems 5200 & 5300, Coherent 5300 & Tellabs 255. Installed and turned up switch provided services in the following switches DEX 600E and DMS-250.

Field Engineer N8, MCI, September 89 – October 94

Worked in all functional areas of this network juction facility. Included among my responsibilities were activities in installation, dispatch, switching systems and account maintenance. Provided on the job training for new employees and last served as lead technician for this facility.

Field Engineer, Celtic Engineering, March 88 – September 89

Contacted by MCI to install overall grounding equipment at various MCI locations across the United States.

Educational

2000 Excelling as a First-Time Manager or Supervisor

1999 Fujitsu FLM/ADM Turn‑up and Main

1997 MCI Private Line Install

1995 MCI DX3000

1994 MCI Terminal Operations

1993 Northern Telecom Transport Node OC-48 Network Element Operations and Maintenance

1992 MCI Digital Terminal Technician 1

1991 MCI DXC-3/3 Cross-Connect Course

1990 MCI Basic Field Engineer Course

1988 DeVry Institute of Technology

Personal

Both professional and personal References are available upon request; Salary requirements and Relocation assistance are negotiable. 

